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We are a long standing company specialising in the investigation of 
disability claims within the insurance industry.  Our full time employed staff 
all have long service with the company ranging from 6 to 17 years.  This 
gives us an advantage of having a wealth of experience both in 
investigation and surveillance culminating in the ability to produce a final 
package of evidence tested to court room standards.

We form part of the Health Claims Bureau Group and have a close working 
relationship with the inspector and nurse visiting service.  This can be used 
to advantage.

Surveillance or Investigation

It is easy to assume that when instructing an investigation company this 
falls under the umbrella of “investigation”.  The two are not the same.

Surveillance: entails long hours of covert observations, tailing a subject and 
obtaining video evidence of their daily activity.

Investigation: entails making enquiries with neighbours, work places, 
places visited by the subject, telephone calls to council offices, licensing 
authorities, police, education departments etc with the purpose of 
gleaning as much information that will confirm a subjects identity and 
establish involvement in work or other activity.

Not all investigation companies do both.  Many do surveillance only.  JHI 
do both actively and I believe that the result is a more rounded and 
complete package.  It is important to recognise the difference.

Investigation Today – Weight of Evidence

This Act came into force with effect from 15th January 
2007 in England, Wales and Northern Ireland. It 
creates a general offence of fraud with three ways of 
committing it: -

   1.  Fraud by False Representation. 
   2.  Fraud by Failing to Disclose Information.
   3.  Fraud by Abuse of Position.

The effect of the Act is to criminalise the offenders 
conduct rather than the consequences of their actions. 
The offenders conduct must be found to be dishonest 
with the intention of making a gain or cause a loss or 
the risk of a loss to another. No actual gain needs to 
have been made for the offence to be complete.

On conviction the maximum penalty is a 10 year 
custodial sentence. In Magistrates Court the 
maximum custodial sentence is 6 months.

In the past it has been difficult to prove fraud in 
disability claims and the new Act should make it 
simpler to establish if a person has acted fraudulently 
regarding the issue of an insurance policy or a claim 
under an insurance policy.

This is a new Act and we recommend that legal advice 
should be sought at an early stage if there appears to 
be a prima facie case of fraud.

Further details are available on the website and at: 
-www.opsi.gov.uk/ACTS/acts2006/ukpga_20060035_en.pdf
or simply Google Fraud Act 2006. 

I have been investigating claims for 14 years and have seen great changes 
within the industry both in the type of claims that are investigated and the 
way in which they are now dealt with.

Years ago an investigator was sent out and spent minimal time looking at 
the claimant’s circumstances, collating a few notes and a couple of still 
photographs.                                                                           1 Page 2
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1  ...Editorial Page 1 
�W�i�t�h� �t�h�e� �i�n�t�r�o�d�u�c�t�i�o�n� �o�f� �v�i�d�e�o� �f�i�l�m� �t�h�i�s� 
�i�m�p�r�o�v�e�d� �s�l�i�g�h�t�l�y� �b�u�t� �s�t�i�l�l� �p�r�o�v�i�d�e�d� �t�h�e� 
�m�i�n�i�m�u�m� �o�f� �e�v�i�d�e�n�c�e� �o�v�e�r� �a� �v�e�r�y� �s�h�o�r�t� 
�a�t�t�e�n�d�a�n�c�e� �t�i�m�e�.� � �M�o�s�t� �i�n�s�t�r�u�c�t�i�o�n�s� 
�s�u�r�r�o�u�n�d�e�d� �t�r�a�d�e�s�m�e�n� �w�h�o� �m�o�r�e� �o�f�t�e�n� 
�t�h�a�n� �n�o�t� �w�e�r�e� �f�o�u�n�d� �t�o� �b�e� �w�o�r�k�i�n�g�.� � �T�h�i�s� 
�h�a�s� �c�h�a�n�g�e�d� �d�r�a�m�a�t�i�c�a�l�l�y� �a�n�d� �f�r�o�m� �a�n� 
�i�n�v�e�s�t�i�g�a�t�i�o�n� �v�i�e�w�p�o�i�n�t� �m�a�y� �I� �s�a�y� �f�o�r� �t�h�e� 
�b�e�t�t�e�r�.

�W�h�i�l�s�t� �t�h�e�r�e� �a�r�e� �s�t�i�l�l� �a� �p�e�r�c�e�n�t�a�g�e� �o�f� �p�e�o�p�l�e� 
�w�o�r�k�i�n�g� �a�n�d� �c�l�a�i�m�i�n�g�,� �t�h�e�r�e� �h�a�s� �b�e�e�n� �a� 
�h�u�g�e� �s�h�i�f�t� �w�i�t�h� �t�h�e� �e�m�p�h�a�s�i�s� �o�n� �e�v�i�d�e�n�c�e� �o�f� 
�m�o�b�i�l�i�t�y�.� � �T�h�i�s� �o�b�v�i�o�u�s�l�y� �r�e�q�u�i�r�e�s� �l�o�n�g� 
�p�e�r�i�o�d�s� �o�f� �s�u�r�v�e�i�l�l�a�n�c�e� �t�o� �c�o�u�n�t�e�r�a�c�t� �t�h�e� 
�“�g�o�o�d� �d�a�y� �b�a�d� �d�a�y�”� �s�c�e�n�a�r�i�o� �a�n�d� �t�o� �c�o�l�l�a�t�e� 
�g�o�o�d� �e�v�i�d�e�n�t�i�a�l� �v�i�d�e�o� �f�i�l�m� �s�h�o�w�i�n�g� �a� �t�r�u�e� 
�a�n�d� �c�o�n�s�i�s�t�e�n�t� �p�a�t�t�e�r�n� �o�f� �d�a�i�l�y� �a�c�t�i�v�i�t�y� �a�n�d� 
�c�a�p�a�b�i�l�i�t�y�.� � �I�t� �i�s� �n�o� �l�o�n�g�e�r� �a�c�c�e�p�t�a�b�l�e� �t�o� �j�u�d�g�e� 
�a� �C�F�S� �c�a�s�e� �o�v�e�r� �a� �2� �d�a�y� �p�e�r�i�o�d� �o�f� 
�s�u�r�v�e�i�l�l�a�n�c�e� �a�n�d� �h�o�p�e� �t�h�a�t� �t�h�e� �e�v�i�d�e�n�c�e� 
�w�i�l�l� �b�e� �s�u�f�f�i�c�i�e�n�t� �t�o� �s�t�a�n�d� �u�p� �t�o� �a�n�y� �d�e�f�e�n�c�e�.� 
�I�n�s�u�r�e�r�s� �a�r�e� �s�l�o�w�l�y� �r�e�a�l�i�s�i�n�g� �t�h�a�t� �w�h�e�n� 
�c�o�n�s�i�d�e�r�i�n�g� �i�n�v�e�s�t�i�g�a�t�i�o�n� �a�s� �a� �t�o�o�l� �t�h�e�y� �h�a�v�e� 
�t�o� �a�c�c�e�p�t� �t�h�a�t� �3� �–� �5� �d�a�y�s� �s�u�r�v�e�i�l�l�a�n�c�e� �o�f�t�e�n� 
�f�o�l�l�o�w�e�d� �b�y� �a� �s�e�c�o�n�d� �p�e�r�i�o�d� �o�f� �s�i�m�i�l�a�r� �l�e�n�g�t�h� 
�i�s� �t�h�e� �o�n�l�y� �c�o�u�r�s�e� �t�o� �t�a�k�e� �t�o� �p�r�o�d�u�c�e� �t�h�e� 
�w�e�i�g�h�t� �o�f� �e�v�i�d�e�n�c�e� �(�i�f� �a� �’�g�o�o�d� �d�a�y� �b�a�d� �d�a�y�’�)� 
�c�l�a�i�m� �i�s� �t�o� �b�e� �e�f�f�e�c�t�i�v�e�l�y� �c�h�a�l�l�e�n�g�e�d�.

�L�o�n�g� �t�e�r�m� �s�u�r�v�e�i�l�l�a�n�c�e� �c�r�e�a�t�e�s� �f�a�r� �m�o�r�e� 
�d�i�f�f�i�c�u�l�t�y� �t�o� �t�h�e� �o�p�e�r�a�t�i�v�e�s� �w�h�o� �a�r�e� �e�x�p�o�s�e�d� 
�t�o� �t�h�e� �s�u�b�j�e�c�t� �a�n�d� �l�o�c�a�l� �r�e�s�i�d�e�n�t�s� �o�v�e�r� 
�s�e�v�e�r�a�l� �d�a�y�s� �t�h�e�r�e�f�o�r�e� �i�n�c�r�e�a�s�i�n�g� �t�h�e� �r�i�s�k� �o�f� 
�c�o�m�p�r�o�m�i�s�e�.� � �T�h�i�s� �t�o�g�e�t�h�e�r� �w�i�t�h� �a�l�l� �t�h�e� 
�r�e�s�t�r�i�c�t�i�o�n�s� �o�f� �m�o�d�e�r�n� �d�a�y� �l�i�v�i�n�g� �a�n�d� 
�c�h�a�n�g�e�s� �i�n� �l�a�w� �m�e�a�n� �t�h�a�t� �o�p�e�r�a�t�i�v�e�s� �n�o�w� 
�h�a�v�e� �t�o� �b�e� �f�a�r� �m�o�r�e� �s�k�i�l�l�e�d� �i�n� �t�h�e�i�r� 
�p�r�o�f�e�s�s�i�o�n�.

Women on Claim

�W�e� �a�r�e� �s�e�e�i�n�g� �m�o�r�e� �a�n�d� �m�o�r�e� �i�n�s�t�r�u�c�t�i�o�n�s� 
�i�n�v�o�l�v�i�n�g� �f�e�m�a�l�e� �c�l�a�i�m�a�n�t�s�.� � �I�n� �2�0�0�6� 
�i�n�s�t�r�u�c�t�i�o�n�s� �i�n�v�o�l�v�i�n�g� �f�e�m�a�l�e�s� �t�o�t�a�l�l�e�d� �3�5�%� 
�o�f� �i�n�s�t�r�u�c�t�i�o�n� �r�e�c�e�i�v�e�d�.� � �O�f� �t�h�e�s�e� �4�1�%� �w�e�r�e� 
�a�g�e�d� �b�e�t�w�e�e�n� �2�5� �–� �4�0� �y�e�a�r�s�.� � �T�h�i�s� �y�e�a�r� �i�t� �i�s� 
�p�r�e�d�i�c�t�e�d� �t�h�a�t� �t�h�e� �p�e�r�c�e�n�t�a�g�e� �w�i�l�l� �b�e� �h�i�g�h�e�r� 
�b�a�s�e�d� �o�n� �f�i�g�u�r�e�s� �t�o� �d�a�t�e�.� 
� 
�M�a�n�y� �o�f� �t�h�e�s�e� �w�o�m�e�n� �h�a�v�e� �y�o�u�n�g� �c�h�i�l�d�r�e�n� 
�b�o�r�n� �w�i�t�h�i�n� �t�h�e� �c�l�a�i�m� �p�e�r�i�o�d� �a�n�d� �o�f�t�e�n� �g�o� 
�a�b�o�u�t� �t�h�e�i�r� �d�a�i�l�y� �l�i�f�e� �a�s� �a�n�y� �o�t�h�e�r� �y�o�u�n�g� 
�m�o�t�h�e�r� �w�o�u�l�d�.� 

P�u�t�t�i�n�g� �a� �w�o�m�a�n� �u�n�d�e�r� �s�u�r�v�e�i�l�l�a�n�c�e� �h�a�s� �t�o� 
�b�e� �t�r�e�a�t�e�d� �v�e�r�y� �d�i�f�f�e�r�e�n�t�l�y� �t�o� �a� �m�a�n� �a�n�d� 
�q�u�i�t�e� �r�i�g�h�t�l�y� �s�o�.
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 1 Column 2...

1  ...Column 1 
�F�o�r� �e�x�a�m�p�l�e� �w�o�m�e�n� �h�a�v�e� �a�n�d� �a�r�e� �i�n�v�o�l�v�e�d� 
�w�i�t�h� �c�h�i�l�d�r�e�n�,� �t�h�e�y� �v�i�s�i�t� �s�c�h�o�o�l�s� �a�n�d� 
�n�u�r�s�e�r�i�e�s�,� �s�h�o�p� �i�n� �w�o�m�e�n�’�s� �c�l�o�t�h�e�s� �s�h�o�p�s� 
�a�n�d� �m�e�e�t� �o�t�h�e�r� �w�o�m�e�n� �f�o�r� �s�o�c�i�a�l� �a�c�t�i�v�i�t�y�.� 
�H�o�w�e�v�e�r�,� �I� �h�a�v�e� �t�o� �s�a�y� �t�h�a�t� �t�h�e�r�e� �a�r�e� 
�u�n�s�c�r�u�p�u�l�o�u�s� �f�e�m�a�l�e� �c�l�a�i�m�a�n�t�s� �w�h�o� �a�r�e� �n�o�t� 
�a�v�e�r�s�e� �t�o� �e�x�p�l�o�i�t�i�n�g� �t�h�i�s� �d�e�l�i�c�a�t�e� �s�i�t�u�a�t�i�o�n� �t�o� 
�t�h�e� �f�u�l�l�.

�T�o� �d�e�a�l� �w�i�t�h� �t�h�i�s� �s�u�c�c�e�s�s�f�u�l�l�y� �a� �f�e�m�a�l�e� 
�o�p�e�r�a�t�i�v�e� �i�s� �o�f� �g�r�e�a�t� �i�m�p�o�r�t�a�n�c�e�.� � �S�h�e� �c�a�n� 
�b�l�e�n�d� �i�n� �w�i�t�h�o�u�t� �u�n�d�u�e� �s�u�s�p�i�c�i�o�n� �a�t� �s�c�h�o�o�l�s� 
�a�n�d� �i�n� �w�o�m�e�n�’�s� �d�e�p�a�r�t�m�e�n�t�s� �i�n� �s�h�o�p�s�.� � �A� 
�m�a�l�e� �a�n�d� �f�e�m�a�l�e� �t�e�a�m� �c�a�n� �a�l�s�o� �v�e�r�y� 
�s�u�c�c�e�s�s�f�u�l�l�y� �p�a�s�s� �o�f�f� �a�s� �a� �m�a�r�r�i�e�d� �c�o�u�p�l�e�,� 
�a�g�a�i�n� �b�l�e�n�d�i�n�g� �i�n� �v�e�r�y� �a�c�c�e�p�t�a�b�l�y�.

�W�e� �h�a�v�e� �o�f� �c�o�u�r�s�e� �a�t� �t�i�m�e�s� �h�a�d� �n�o� �o�p�t�i�o�n� 
�b�u�t� �t�o� �p�u�t� �a� �t�w�o� �m�a�n� �t�e�a�m� �o�n� �a� �f�e�m�a�l�e� 
�c�l�a�i�m�a�n�t� �a�n�d� �t�h�i�s� �h�a�s� �b�e�e�n� �s�u�c�c�e�s�s�f�u�l�.� 
�H�o�w�e�v�e�r�,� �w�e� �h�a�v�e� �a�l�s�o� �e�x�p�e�r�i�e�n�c�e�d� �a�l�l� 
�s�o�r�t�s� �o�f� �d�i�f�f�i�c�u�l�t�i�e�s� �r�e�s�u�l�t�i�n�g� �i�n� �s�e�c�u�r�i�t�y� �b�e�i�n�g� 
�c�a�l�l�e�d� �i�n� �s�h�o�p�p�i�n�g� �m�a�l�l�s� �a�n�d� �p�o�l�i�c�e� �b�e�i�n�g� 
�c�a�l�l�e�d� �t�o� �s�c�h�o�o�l�s�.

�F�e�m�a�l�e� �o�p�e�r�a�t�i�v�e�s� �a�r�e� �v�e�r�y� �h�a�r�d� �t�o� �c�o�m�e� �b�y�.� � 
�T�h�e� �j�o�b� �i�s� �n�o�t� �a�n� �a�t�t�r�a�c�t�i�v�e� �p�r�o�s�p�e�c�t� �a�s� �i�t� 
�e�n�t�a�i�l�s� �w�o�r�k�i�n�g� �l�o�n�g� �h�o�u�r�s� �o�f�t�e�n� �i�n�t�o� �t�h�e� �l�a�t�e� 
�e�v�e�n�i�n�g�,� �w�o�r�k�i�n�g� �a�l�l� �w�e�e�k� �a�w�a�y� �f�r�o�m� �h�o�m�e� 
�a�n�d� �b�e�i�n�g� �v�e�r�y� �m�u�c�h� �a�l�o�n�e� �i�n� �a� �c�a�r�/�v�a�n� �w�i�t�h� 
�o�n�l�y� �r�a�d�i�o� �c�o�m�m�u�n�i�c�a�t�i�o�n� �w�i�t�h� �a� �c�o�l�l�e�a�g�u�e�.� � 
�I�t� �r�e�q�u�i�r�e�s� �g�r�e�a�t� �c�o�m�m�i�t�m�e�n�t� �a�n�d� �s�o�m�e� 
�c�o�u�r�a�g�e� �a�n�d� �p�r�e�s�e�n�c�e� �o�f� �m�i�n�d�.� �D�e�s�p�i�t�e� 
�t�h�i�s� �J�H�I� �h�a�v�e� �2� �f�e�m�a�l�e� �o�p�e�r�a�t�i�v�e�s� �b�o�t�h� �o�f� 
�w�h�o�m� �a�r�e� �d�e�p�l�o�y�e�d� �w�h�e�n� �p�o�s�s�i�b�l�e� �f�o�r� �t�h�e� 
�s�u�r�v�e�i�l�l�a�n�c�e� �a�n�d� �i�n�v�e�s�t�i�g�a�t�i�o�n� �o�f� �f�e�m�a�l�e� 
�c�l�a�i�m�a�n�t�s�.

Combining Visits with Investigation

�T�h�e�r�e� �a�r�e� �c�i�r�c�u�m�s�t�a�n�c�e�s� �w�h�e�n� �c�o�m�b�i�n�i�n�g� �a� 
�h�o�m�e� �v�i�s�i�t� �b�y� �a� �n�u�r�s�e� �/�i�n�s�p�e�c�t�o�r� �w�i�t�h� �c�o�v�e�r�t� 
�s�u�r�v�e�i�l�l�a�n�c�e� �c�a�n� �b�e� �v�e�r�y� �a�d�v�a�n�t�a�g�e�o�u�s�.� 
�T�h�i�s� �s�h�o�u�l�d� �b�e� �c�o�n�s�i�d�e�r�e�d� �p�a�r�t�i�c�u�l�a�r�l�y� �w�h�e�n� 
�i�n�v�e�s�t�i�g�a�t�i�o�n� �h�a�s� �f�a�i�l�e�d� �t�o� �l�o�c�a�t�e� �t�h�e� 
�c�l�a�i�m�a�n�t� �a�t� �a� �g�i�v�e�n� �a�d�d�r�e�s�s�.� � �T�h�e� �v�i�s�i�t� �c�a�n� 
�b�e� �a�r�r�a�n�g�e�d� �b�y� �a�p�p�o�i�n�t�m�e�n�t� �a�n�d� �f�u�l�f�i�l�s� �i�t�s� 
�p�u�r�p�o�s�e� �o�f� �e�s�t�a�b�l�i�s�h�i�n�g� �t�h�e� �c�l�a�i�m�a�n�t�’�s� 
�c�i�r�c�u�m�s�t�a�n�c�e�s� �a�s� �h�e�/�s�h�e� �p�o�r�t�r�a�y�s� �a�t� �t�h�e� 
�t�i�m�e�.� � �I�t� �w�i�l�l� �a�l�s�o� �c�o�n�f�i�r�m� �i�d�e�n�t�i�t�y� � 

�F�o�l�l�o�w�i�n�g� �t�h�e� �d�e�p�a�r�t�u�r�e� �o�f� �t�h�e� �v�i�s�i�t�o�r� �t�h�e� 
�s�u�r�v�e�i�l�l�a�n�c�e� �t�h�e�n� �c�o�n�t�i�n�u�e�s� �w�i�t�h� �f�u�l�l� 
�k�n�o�w�l�e�d�g�e� �t�h�a�t� �t�h�e� �c�l�a�i�m�a�n�t� �i�s� �a�t� �t�h�e� 
�a�d�d�r�e�s�s� �a�n�d� �a� �g�o�o�d� �i�d�e�a� �o�f� �w�h�a�t� �h�e�/�s�h�e� 
�m�i�g�h�t� �l�o�o�k� �l�i�k�e�.� � �I�t� �i�s� �f�o�r� �u�s� �t�h�e�n� �t�o� �s�e�e� �w�h�a�t� 
�h�a�p�p�e�n�s� �i�.�e�.� �d�o�e�s� �h�e�/�s�h�e� �r�e�m�a�i�n� �a�t� �t�h�e� 
�a�d�d�r�e�s�s� �o�r� �d�o� �t�h�e�y� �i�n� �f�a�c�t� �l�i�v�e� �e�l�s�e�w�h�e�r�e�.
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 1 Column 3...

1  ...Column 2 
�H�a�v�e� �t�h�e�i�r� �c�i�r�c�u�m�s�t�a�n�c�e�s� �b�e�e�n� �p�o�r�t�r�a�y�e�d� 
�i�n� �a�n� �h�o�n�e�s�t� �f�a�s�h�i�o�n� �o�r� �a�r�e� �t�h�e�y� �n�o�t� �w�h�a�t� 
�t�h�e�y� �a�p�p�e�a�r�.

�A� �g�o�o�d� �e�x�a�m�p�l�e� �o�f� �t�h�i�s� �a�r�r�a�n�g�e�m�e�n�t� 
�w�a�s� �a� �c�o�m�b�i�n�e�d� �v�i�s�i�t� �a�n�d� �i�n�v�e�s�t�i�g�a�t�i�o�n� 
�c�e�n�t�r�e�d� �o�n� �a�n� �a�d�d�r�e�s�s� �s�u�p�p�l�i�e�d� �b�y� �t�h�e� 
�c�l�a�i�m�a�n�t� �a�s� �h�i�s� �h�o�m�e� �a�d�d�r�e�s�s� �i�n� �s�o�u�t�h� 
�L�o�n�d�o�n�.� � �T�h�e� �s�u�r�v�e�i�l�l�a�n�c�e� �c�o�m�m�e�n�c�e�d� �a�t� 
�t�h�e� �a�d�d�r�e�s�s� �i�n� �t�h�e� �e�a�r�l�y� �m�o�r�n�i�n�g� �a�n�d� �t�h�e� 
�c�l�a�i�m�a�n�t� �w�a�s� �s�e�e�n� �t�o� �a�r�r�i�v�e� �3�0� �m�i�n�u�t�e�s� 
�p�r�i�o�r� �t�o� �t�h�e� �v�i�s�i�t� �b�y� �c�a�r�.� � �H�e� �c�a�r�r�i�e�d� �a� 
�p�l�a�s�t�i�c� �b�a�g� �i�n�t�o� �t�h�e� �h�o�u�s�e� �t�o�g�e�t�h�e�r� �w�i�t�h� �a� 
�f�u�l�l� �s�a�c�k� �o�f� �p�o�t�a�t�o�e�s�.

�T�h�e� �n�u�r�s�e� �a�r�r�i�v�e�d� �t�o� �f�i�n�d� �h�i�m� �u�n�d�e�r� �a� 
�b�l�a�n�k�e�t� �o�n� �a� �m�a�k�e�s�h�i�f�t� �b�e�d� �i�n� �t�h�e� �l�o�u�n�g�e� 
�w�i�t�h� �t�h�e� �e�m�p�t�y� �p�l�a�s�t�i�c� �b�a�g� �b�y� �h�i�s� �s�i�d�e� 
�a�n�d� �v�a�r�i�o�u�s� �b�o�t�t�l�e�s� �o�f� �m�e�d�i�c�a�t�i�o�n� �o�n� �t�h�e� 
�t�a�b�l�e�.� � �H�e� �s�t�a�t�e�d� �h�e� �w�a�s� �v�i�r�t�u�a�l�l�y� 
�h�o�u�s�e�b�o�u�n�d� �a�n�d� �u�n�a�b�l�e� �t�o� �d�r�i�v�e�.

�S�h�o�r�t�l�y� �a�f�t�e�r� �t�h�e� �n�u�r�s�e� �l�e�f�t� �t�h�e� �c�l�a�i�m�a�n�t� 
�a�l�s�o� �l�e�f�t� �a�n�d� �d�r�o�v�e� �8�0� �m�i�l�e�s� �t�o� �a� �s�m�a�l�l� 
�s�h�o�p� �w�h�e�r�e� �h�e� �w�o�r�k�e�d� �f�o�r� �t�h�e� �r�e�m�a�i�n�d�e�r� 
�o�f� �t�h�e� �i�n�v�e�s�t�i�g�a�t�i�o�n� �p�e�r�i�o�d�.� � �H�e� �w�a�s� �t�h�e� 
�o�w�n�e�r� �o�f� �t�h�e� �s�h�o�p� �a�n�d� �l�i�v�e�d� �p�e�r�m�a�n�e�n�t�l�y� 
�a�b�o�v�e� �t�h�e� �p�r�e�m�i�s�e�s�.� � �T�h�e� �c�l�a�i�m� �w�a�s� 
�t�e�r�m�i�n�a�t�e�d� �a�s� �a� �r�e�s�u�l�t�.

�J�H�I� �a�n�d� �H�C�B� �w�o�r�k� �c�l�o�s�e�l�y� �t�o�g�e�t�h�e�r�,� �c�a�n� 
�s�h�a�r�e� �i�n�f�o�r�m�a�t�i�o�n� �w�h�e�n� �r�e�q�u�i�r�e�d� �a�n�d� 
�w�i�t�h� �a�p�p�r�o�p�r�i�a�t�e� �a�u�t�h�o�r�i�t�y� �i�n� �a� 
�c�o�n�f�i�d�e�n�t�i�a�l� �a�n�d� �p�r�o�f�e�s�s�i�o�n�a�l� �m�a�n�n�e�r� �f�o�r� 
�t�h�e� �p�u�r�p�o�s�e� �o�f� �a�s�s�e�s�s�i�n�g� �t�h�e� �t�r�u�e� �v�a�l�i�d�i�t�y� 
�o�f� �a� �c�l�a�i�m� �u�s�i�n�g� �t�h�e� �s�e�r�v�i�c�e�s� �a�v�a�i�l�a�b�l�e�.

�T�h�e� �m�o�s�t� �s�u�c�c�e�s�s�f�u�l� �o�u�t�c�o�m�e�s�,� �w�h�e�t�h�e�r� 
�a�u�t�h�e�n�t�i�c�a�t�i�o�n� �o�r� �c�h�a�l�l�e�n�g�e�,� �a�r�e� �w�h�e�r�e� 
�t�h�e� �i�n�s�u�r�e�r� �a�n�d� �i�n�v�e�s�t�i�g�a�t�o�r� �a�c�c�e�p�t� �j�o�i�n�t� 
�o�w�n�e�r�s�h�i�p� �o�f� �t�h�e� �c�l�a�i�m�,� �p�r�o�v�i�d�e� �a� 
�c�o�m�p�r�e�h�e�n�s�i�v�e� �b�r�i�e�f�i�n�g� �a�n�d� �a�r�e� �a�v�a�i�l�a�b�l�e� 
�a�s� �t�h�e� �i�n�v�e�s�t�i�g�a�t�i�o�n� �u�n�f�o�l�d�s�.


