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This month we are focusing on Triage, the health claims visiting 
arm of Health Claims Bureau.

Late 1999 saw the closure of Progress, the Swiss Re's nurse 
visiting service. Jim Harris believing that there was still a huge 
potential for visiting Income Protection claimants in their homes 
launched our Triage Service in January 2000.    

Initially the Triage team consisted of three nurses, two of whom 
had come from Progress. The team travelled the length and 
breadth of the UK and due to their commitment, hard work and a 
full scale marketing campaign, the business started to grow and 
it was not long before there was the need to recruit other health 
professionals, myself among them, to meet the growing business 
demands of insurers. 

At this time, Fern Horsburgh, one of the "original three" and an ex 
Swiss Re employee herself,  was promoted to operations 
manager of Triage with the responsibility for setting and 
maintaining standards, recruitment, allocating work, checking all 
visit reports prior to dispatch, marketing and close client liaison.

Fern "retired" in September 2006 and I as a psychiatric nurse who 
had worked within the IP market for several years and latterly for 
HCB, became her successor.

At the present time the Triage health visiting team consists of 13 
nurses and occupational therapists located throughout the UK and 
Republic of Ireland. Between them they have a vast number of 
different skill sets including assessment of mental health problems, 
functional capacity, musculo skeletal conditions, subjective 
disorders and work related issues. Professionalism, confidentiality 
and objectivity are maintained at all times. This team is very ably 
supported by our colleagues in the ‘back office’.

.......... Continued on Page 2 1

Medical Disability Advisor

Health Claims Bureau is delighted to announce the formation of a 
strategic alliance with Reed Group Ltd, publisher of The Medical Disability 
Advisor (MDA) guidelines and a global leader in return-to-work and 
disability management products and services.  This alliance will enhance 
Reed Group’s ability to provide guidelines and service support to shared 
clients in the UK and the Republic of Ireland. 

Published since 1991 and regularly updated, the MDA has been selected 
as the preferred disability duration reference by more than 22,000 users 
representing disability insurers, multinational employers, administrators, 
healthcare providers, and government agencies in more than 30 
countries. Now with HCB’s regional representation in the United Kingdom 
and the Republic of Ireland, Reed Group is better able to support 
prospective clients in this region. 

The MDA guidelines provide evidence-based, objective expectancy 
figures for normal recovery from medical conditions, injuries and 
procedures in its renowned duration tables. Only the MDA guidelines are 
based on observed normative case data from more than five million case 
records. The Fifth Edition provides information on more than 10,000 
medical conditions representing the most common injuries and illnesses 
of working people.

Use of The Medical Disability Advisor does not replace the need for 
medical opinion in every case, but can assist in establishing a framework 
for dialogue among all involved parties (employee, employer, provider, 
payer, etc.) to help ensure consistent and fair treatment for all injured and 
ill policyholders and employees.

The Medical Disability Advisor is the world’s most widely used 
information resource for disability duration information. By providing 
proprietary evidence-based disability duration data, along with 
comprehensive treatment and rehabilitation information developed by 
Reed Group’s Medical Advisory Board, users are assured of the most 
current and complete fact-based information for healthy and timely return-
to-work outcomes.

For further details please contact David Pitcher on 01235
821333 or dpitcher@hcbgroup.co.uk


